
Fujitsu fi-6400/fi-6800 Series Free Consumables Promotion 
Terms and Conditions 

 
 
These Terms and Conditions prevail in the event of any conflict or inconsistency with any other communications, including 
advertising or promotional materials. Please retain a copy for your information. 
 
Promoter: PFU (EMEA) Limited, Hayes Park Central, Hayes End Road, Hayes, UB4 8FE, United Kingdom. 
 

1. The Fujitsu fi-6400/fi-6800 Free Consumables Promotion (“The Promotion”) is available to end user customers, 
aged 18 and over, located in Austria, Belgium, Denmark, Estonia, Finland, France, Germany, Hungary, Italy, 
Latvia, Lithuania, Luxembourg, Netherlands, Norway, Republic of Ireland, Saudi Arabia, Sweden, Switzerland, 
United Arab Emirates and United Kingdom; and does not apply where the product will be resold. 

 
2. The Promotion is only valid on the purchase of new Fujitsu fi-6400 and Fujitsu fi-6800 Series scanners purchased 

between 15th December 2017 and 31st March 2018 inclusive. The last claim date is 30th April 2018.  
 

3. The Promotion is only valid for new Fujitsu fi-6400 and Fujitsu fi-6800 Series scanners purchased and invoiced 
directly from a qualifying Fujitsu Scanner Partner or Retailer in Austria, Belgium, Denmark, Estonia, Finland, 
France, Germany, Hungary, Italy, Latvia, Lithuania, Luxembourg, Netherlands, Norway, Republic of Ireland, 
Saudi Arabia, Sweden, Switzerland, United Arab Emirates and United Kingdom. To find a qualifying Fujitsu 
Scanner Partner or Retailer near you please visit the Fujitsu website 
(www.fujitsu.com/global/products/computing/peripheral/scanners/fi/index.html) and select a local Retailer or 
contact us at scannersales@uk.fujitsu.com.  

 
4. The Promotion is not open to employees of Fujitsu or their immediate family members, Fujitsu Partners, their 

respective agents, distribution partners, participating stockists or anyone professionally connected with The 
Promotion (or members of their family or household). 

 
5. Claims must be submitted by the original purchaser of a Fujitsu Qualifying Product only (“The Customer”). Fujitsu 

Scanner Partners or Retailers may not submit claims on behalf of their customers. The offer is not transferrable 
to another individual or business.  

 
6. Any Customer purchasing a Qualifying Fujitsu fi-6400/fi-6800 scanner along with a Qualifying Warranty or Service 

Plan is eligible to receive a quantity of free Consumables Kits. The number of free Consumables Kits depends 
on the type of Qualifying Warranty or Service Plan purchased.  
 

a. Purchase of a Qualifying Scanner AND either a Qualifying One or Two Year Warranty or Service Plan 
provides Three (3) Promotional Consumables kits in the first year in which the Warranty or Service Plan 
is active. All Three (3) Promotional Consumables kits are delivered during the first Preventive 
Maintenance visit. 

b. Purchase of a Qualifying Scanner AND either a Qualifying Three, Four or Five Year Warranty or Service 
Plan provides Nine (9) Promotional Consumables kits during the first three years in which the Warranty 
or Service plan is active. Three (3) Promotional Consumables kits are delivered during the first 
Preventive Maintenance visit of year One, Two and Three. 

 
Please see Qualifying Products and Service Table below for number of consumables receivable. 

 
7. Promotional Consumables kits will be delivered during a Preventive Maintenance visit. These Promotional 

Consumable kits are in the format of 3x Consumable Kit Single Packs. Each Consumable Kit Single Pack includes 
1x Pick Rollers, 1x Separator Roller and 1x Brake Roller (usage up to 600,000 documents or 1 year after fitting). 
The Customer may not request a different delivery method and/or delivery schedule. 
 

8. Please contact our support hotline to book an appointment for a Preventative Maintenance visit. 
 

http://www.fujitsu.com/global/products/computing/peripheral/scanners/fi/index.html
mailto:scannersales@uk.fujitsu.com
http://www.fujitsu.com/uk/support/products/computing/peripheral/scanners/contacts/hotline.html


9. Only Qualifying Warranty or Service Plans purchased from a qualifying Fujitsu Scanner Partner or Retailer apply 
for this promotion.  

 
10. The number of consumables provided in this promotion is typical for users scanning up to an annual volume of 

2,000,000 documents. Fujitsu is not responsible or liable for any additional consumables or spare parts that the 
Customer may need to purchase due to a higher annual scanning volume, increased scanner daily utilization or 
misuse. 
 

11. For users scanning more than an annual volume of 2,000,000 documents or who require additional consumables 
kits please contact your local Fujitsu Scanner Retailer. Alternatively, visit the Fujitsu website 
(www.fujitsu.com/global/products/computing/peripheral/scanners/fi/index.html) and select a local Retailer or 
contact us at scannersales@uk.fujitsu.com.   
 

12. The Promotion cannot be used in conjunction with any other Fujitsu offer or where pricing other than standard 
channel pricing has been offered to the customer by Fujitsu via its reseller partners. 

 
13. In order to apply for The Promotion purchasers must visit the Fujitsu Assurance Program website 

(emea.fujitsu.com/scanners/register) and register their Scanner Warranty or Service Plan providing the required 
information. These include the serial number for each product (located on the product packaging), a proof of 
purchase (sales receipt or invoice) and the Promotional Code “PROMO15122017”. Additional information may 
be required in case of purchase of a “Service in a Box”.  

 
14. All claims must be made no later than thirty (30) days from the date shown on the invoice and before the final 

claim date of 30th April 2018. Fujitsu will not process any claims received after the final claim date of 30th April 
2018.  
 

15. Any claims for the Promotion with missing, incorrect, or invalid information will be declined and any duplicate 
claims will be rejected. 

 
16. Fujitsu is not responsible or liable for any technical, hardware, software, server, website, or other failures or 

damage of any kind to the extent that this prevents the participant from or otherwise obstructs him/her in 
participating in the Promotion. 

 
17. Fujitsu may declare The Promotion void where it is taxed, regulated, prohibited or restricted by applicable law. 

The decisions of Fujitsu in respect of any and all aspects of the promotion will be final and binding. 
 

18. All instructions described in this document form part of the Promotion terms and conditions. Consumables will 
only be delivered to the Customer on agreement of these terms and conditions. By completing the claim process, 
Customers confirm their acceptance of these terms and conditions and the Privacy Policy.  
 

19. All documentation submitted for this promotion becomes the property of Fujitsu and will not be returned. 
Submission of false, incorrect, misleading or fraudulent documentation may result in disqualification from this 
promotion and future Fujitsu promotions and may result in the submitter being subject to prosecution.  

 
20. Any tax liability arising from free consumables delivered will be the participants’ responsibility. 

 
21. For any enquiries relating to The Promotion or questions regarding the status of your claim, please email 

scannersales@uk.fujitsu.com.  
 

22. Return of the Qualifying Product(s) to the seller following submission of the consumables request may cause 
Fujitsu to void the request, disqualify the purchaser, and stop delivery on any consumables to be shipped to the 
purchaser. Your statutory rights are not affected.  
 

23. Fujitsu retain the right to void any claim if after investigation there is found to be a deviance in supply chain from 
distributor to reseller to end user or on any other matter deemed not to be in spirit of the offer. 

 

http://www.fujitsu.com/global/products/computing/peripheral/scanners/fi/index.html
mailto:scannersales@uk.fujitsu.com
http://emea.fujitsu.com/scanners/register
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24. Fujitsu reserves the right to cancel or amend the promotion or these terms and conditions, at any stage, but will 
always endeavour to minimize the effect to participants in order to avoid undue disappointment. 
 

25. Fujitsu reserves the right to closely monitor usage of the promotional website including users IP addresses, so 
that it may identify misuse, and disqualify applications if it has reason to believe that these terms have been 
breached.  
 

26. Fujitsu shall not be liable for any failure of any third party to fulfil its contractual obligations although Fujitsu shall 
try to minimise the effect of such failures.  
 

27. This Promotion and these Promotion Terms will be governed by and construed in accordance with the laws of 
UK, and each party irrevocably agrees to submit to the exclusive jurisdiction of English and Welsh courts in 
relation to all claims arising out of or in connection with this Promotion and these Promotion Terms.  

 

 
Qualifying Products Table 
 

Qualifying  
ScanSnap 
Series Product 

Part Number Number of consumables 
receivable* 

Purchases valid between 

fi-6400 PA03575-B401 
3 or 9 Consumables Kit 
Single Packs 15th December 2017 and 31st March 2018 

fi-6800 PA03575-B061 
3 or 9 Consumables Kit 
Single Packs 15th December 2017 and 31st March 2018 

 

* Number of consumables receivable depends on the Warranty or Service Plan purchased; please see Qualifying 

Service Table for details 

 

 

Qualifying Service Table 

 
**Consumables kit are always delivered three each year regardless the Service Plan purchased. 
 

Qualifying Warranty or 
Service Plan  

Part Number Total Number of FREE 
Consumables Kits 

Consumables delivery times and 
method** 

1 Year Standard Warranty W1-STDW-MVP 3 Consumable Kit Single Packs First PM visit during Year 1 

1 Year Silver Service Plan  U1-SILV-MVP 3 Consumable Kit Single Packs First PM visit during Year 1 

1 Year Gold Service Plan U1-GOLD-MVP 3 Consumable Kit Single Packs First PM visit during Year 1 

1 Year Platinum Service Plan U1-PLAT-MVP 3 Consumable Kit Single Packs First PM visit during Year 1 

2 Year Extended Warranty U2-EXTW-MVP 3 Consumable Kit Single Pacsk First PM visit during Year 1 

2 Year Silver Service Plan U2-SILV-MVP 3 Consumable Kit Single Packs First PM visit during Year 1 

2 Year Gold Service Plan U2-GOLD-MVP 3 Consumable Kit Single Packs First PM visit during Year 1 

2 Year Platinum Service Plan U2-PLAT-MVP 3 Consumable Kit Single Packs First PM visit during Year 1 

3 Year Extended Warranty U3-EXTW-MVP 9 Consumable Kit Single Packs First PM visit during Year 1 

3 Year Silver Service Plan U3-SILV-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 

3 Year Gold Service Plan U3-GOLD-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 

3 Year Platinum Service Plan U3-PLAT-MVP 9 Consumable Kit Single Pack First PM visit during Year 1, 2, 3 

4 Year Extended Warranty U4-EXTW-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 

4 Year Silver Service Plan U4-SILV-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 

4 Year Gold Service Plan U4-GOLD-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 

4 Year Platinum Service Plan  U4-PLAT-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 

5 Year Extended Warranty U5-EXTW-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 

5 Year Silver Service Plan U5-SILV-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 

5 Year Gold Service Plan U5-GOLD-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 

5 Year Platinum Service Plan  U5-PLAT-MVP 9 Consumable Kit Single Packs First PM visit during Year 1, 2, 3 


